
I'm thrilled to share some heartwarming updates with you from Term 3. Our recent
R U OK day youth event at a local high school had a profound impact, providing 

solace and connection for many students. One student expressed, "She made me 
feel like I mattered," highlighting the positive influence of our volunteers. 

 Our Shine and Strength programs continue to inspire vulnerable students, as 
shown by a parent's heartfelt gratitude. Positive feedback from our partners has re-
inforced the value of our initiatives, leading to the expansion of our Safe Space pro-

grams and successful collaborations. 

 During Term 3, we achieved significant milestones, launching new Safe Space
programs, providing Emergency Food Relief packs, and expanding our outreach in 
challenging areas. As we head into Term 4, our team is enthusiastic about finishing 

the year strong. We're also excited about our upcoming Kilo of Christmas campaign, 
aimed at restoring dignity and hope during the holiday season. 

 
Your ongoing support empowers us to create these meaningful experiences and 

make a lasting di�erence in the lives of the youth, women, children, and families we 
serve. Thank you for your generosity and for being an integral part of realizing our 

mission of ‘Building Hope With Vulnerable Communities’.

- Jono Denton, COO CityCare Australia

“We organised an R U OK day youth event at a local high school, where we already operate the 
Shine program. We were fortunate to have 10 amazing volunteers join us, dedicating their time to 

cook hundreds of pancakes, organise a basketball competition, engage in various games, and 
participate in meaningful conversations. The morning was filled with joy, but one particular 

moment stood out.  

One of our volunteers, struck up a conversation with a student, who had lost her mother a few 
years ago. Besides school sta�, she lacked significant female role models in her life. The

volunteer with their simple questions and thoughtful gestures, including discreetly giving the
student pancakes so she wouldn't have to wait in the long line, made a significant impact. When I 

asked the student about her experience later, she said, "It was good, especially talking to that
volunteer. I like her. She made me feel like I mattered." ” 

- Emma, QLD Community Worker
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OUR VISION 
CityCare exists to build hope with 
vulnerable communities through programs 
and partnerships that foster healthy families 
and create safe inclusive communities, for 
the peace and wellbeing of the city.

OUR MISSION
Building hope with vulnerable communities.

OUR CORE VALUES
Empowerment, Quality and E�ectiveness, 
Partnership, Leadership and Accountability.

OUR TARGET GROUPS
Youth, Women, Children and Families.

OUR OBJECTIVE
To partner with communities to address 
poverty and its causes, through programs 
and partnerships that empower the next 
generation, foster healthy families, and 
create safe, inclusive communities. 
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In Term 3, our teams received valuable feedback 
from partners about the positive impact of our 
programs and experienced a notable increase in 
demand for our services. 

A significant achievement was launching five new 
Safe Space programs! In Queensland, we also 
had the opportunity to partner with the Police and 
establish Safe Spaces as a proactive measure 
against rising youth crime. This has opened the 
door for us to run a Safe Space at Orion Shopping 
Centre, which is strategically positioned, and we 
have already seen the positive results of provid-
ing a place where young people can experience 
connection and community.  

Our team have hit the ground running in Term 4 
and are looking forward to finishing the year 
strong.  

We are also excited about the launch of our Kilo 
of Christmas campaign! 

A FEW HIGHLIGHTS INCLUDED
• Seeing Playgroups continue to foster
 community and combat social isolation. 

• Collaborating with Young & Free Encounter
 weekend to provide 200 Emergency Food     
 Relief packs for homeless youth during  
 Queensland school holidays. 

• Seeing an increase in the demand for
 community Playgroups and Safe Spaces as
 well as Shine & Strength programs in schools. 

• Establishing a successful partnership in
 Victoria, expanding the Shine and Strength
 programs in schools where we have previously
 faced challenges. 

• Witnessing the ongoing positive impact of our 
programs on participants and students. 

YOUTH 
PROGRAMS
Number of Safe Spaces: 19
Attendance: 9,396

SHINEGirl courses: 24
Attendance: 1,185

STRENGTH courses: 12
Attendance: 579

Youth Events: 2
Attendance: 700

WOMEN
SHINEWomen courses: 1
Attendance: 12

Homes of Peace families 
supported: 4

CHILDREN &
FAMILIES
Number of Playgroups: 10
Attendance: 4,448

COMMUNITY
PROGRAMS
Number of Safe Spaces: 4
Attendance: 665

CAMPAIGNS &
CRISIS RELIEF
361 Emergency Food Relief 
Hampers distributed.

“Shine and Strength continue to bring hope to vulnerable students in several schools across 
Queensland with testimonies like this coming from a participant’s parent:  

 
"I just wanted to pass on my sincere thanks to everyone involved in organising and hosting the 
Shine program that my child participated in. I must admit she was a little apprehensive, I think

assuming it was a bigger group and unsure of what they would be doing. From the very first day 
though, she absolutely loved it. It was the first thing she talked about when she walked in the 

door "Mum, you were right about giving the Shine program a chance, it was awesome!" It was so 
lovely to hear she had connected with other kids and to read the beautiful comments they had 

written for her on the last day. As a parent I am so grateful this is something that the school runs,
particularly for those students that may be struggling." 

 
This positive feedback has circulated throughout the key leadership team within the school 

which has really helped to secure our programs for following terms to come. 

Kilo of Christmas is launching this weekend!

Christmas can often be a di�cult time, particularly for those who struggle with food insecurity
or cannot a�ord gifts for their children. Kilo of Christmas is a CityCare initiative that aims to help

restore dignity and hope to the hurting and vulnerable in our communities during Christmas time.

Through the generosity of our church, we are able to provide parents with quality, unwrapped toy 
packs that they can personally gift to their children on Christmas Day, as well as food 

hampers to ensure that those who may otherwise go without can enjoy a Christmas meal.

MAKING CHRISTMAS SPECIAL FOR EVERYONE!

OUR GOALS FOR 2023

7,000 Food Hampers
(120,000 Food Items)

Each hamper contains approx. 
40 meals plus Christmas treats.  

5,000 Toy Packs
(15,000 Toys)

Each toy pack contains 2-3 
age-appropriate gifts.

Over 190 Community
Organisations 

Supported

WAYS TO HELP

Purchase a hamper, toy pack, 
food items or a gift from our 
online store. We have a range 
of items available for you to 
choose from.

SHOP ONLINE
Volunteer at one of the 
Wrap & Pack parties that will 
be happening at various 
campuses across the 
Country. Click below to find 
out more!

VOLUNTEER
Not sure what to purchase? 
Let us do the choosing for 
you. All donations go towards 
the purchase of the most 
needed items.

DONATE


